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How it Works?



Step 1: Customer - Online browsing 

www.save-energy-Lebanon.com



Step 2: Customer – Shopping at the Retailer’s Shop Floor

SELL the problem you solve



Step 3: Cashier – Payment – Receipt - Coupon

Customer

cashier



Step 3: Cashier – Zoom on the Coupon

Customer Part of CouponRetailer Part of Coupon



Step 3: Cashier – Zoom on the Receipt

1. Name of the Retailer

2. Official Registration Number at MoF

3. Date of Purchase

4. Full Customer Name as per the ID - اسم الثلاثي

5. Model Number

6. Signature of salesperson

7. Stamp of the retailer



Step 4: Retailer to send to LCEC

1. Retailer Part of the Coupon

2. Copy of the Receipt



Step 5: Customer to upload information online

www.save-energy-Lebanon.com



Step 5: Customer to upload information online

www.save-energy-Lebanon.com



Step 5: Customer to upload information online

www.save-energy-Lebanon.com

ADD A COUPON



Step 5: Customer to upload information online

www.save-energy-Lebanon.com

ADD A COUPON

Customer gets an email:
1. Application received
2. Under review



Step 5: Awaiting LCEC Review

✓ Coupon from 
Retailer

✓ Receipt from Retailer

✓ Uploaded Customer 
Coupon

✓ Uploaded Customer 
Receipt

✓ Uploaded ID



Step 6: LCEC Communicates with Customer

CONGRATULATIONS!

Go Collect your cash-back

MISSING INFO

Provide additional/missing info

APPLICATION REJECTED



Step 7: Customer collects Cash-back

Go to the financing Partner and present: 
1. Original ID as used at the Retailers
2. Original Coupon 
3. Original Receipt

4. GET you CASH-BACK! 



Thank you for participating to the 

IEEHA Program! 

Look forward to collaborate 

together! 


